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Directions for Impact Data Collection Forms for Phone Intakes
1. We have enclosed the form for you to use to make the 25 calls to parents who have individually called your center. We suggest you go through your database/intake sheets.  Criteria in pulling 35 parents should include:

a. Parents who received significant assistance.  Your Parent Center staff spent 15 minutes to one hour or more helping the parents. (Do not select parents who only called for 2 minutes for information and referral questions.)

b. Try to select parents whose children represent various ages and disabilities.  Calls should be from urban, suburban and rural areas, if possible.  They should represent diversity.

c. Some of the parents called can include those where they received more help such as assistance at an IEP conference.

2. Randomly select 35 people (such as every 10th parent) from either your database or your collection of intake sheets of incoming calls from parents. You will need to make sure you have the parents’ phone numbers as well as their names. We suggest selecting 35 names because people often move. You will only need to report on 25 contacts.

3. Select a person (who did not make the original phone calls) to make the calls. You may use staff or we have used a parent or a person we know who would do a good job. We pay the person about $9 per hour and ask them to keep track of their time on a time sheet. We also provide them with a calling card, since most of the calls are made from their home, often in the evening. The people who have made these calls have found it very rewarding to hear the responses from parents. It is usually a very positive short-term project. We also stress with the person making the calls that all information received is confidential and they are doing this as a professional. Information cannot be shared with others. 

4. Each call takes about 5 minutes. People can be best reached in the evening and are very responsive in helping your Parent Center. Sometimes they need a reminder about why they called. The person making the calls should not answer questions relating to the participant’s child, but should instead ask the parent to call the Parent Center the next day if they have questions or concerns.

5. A summary sheet for the phone intakes from parents is included. Please have someone familiar with tabulating and summarizing data tabulate the responses and figure out the percentages on this summary form. You may want to have a second person check these figures. This is the form that we need you to submit to the ALLIANCE National Parent Technical Assistance Center by October 21, 2011. 

Again, thank you very much for your help. Please call if you have questions.
ALLIANCE National Parent Technical Assistance Center
c/o PACER Center, 8161 Normandale Boulevard, Minneapolis, MN  55437-1044

Voice: (952) 838-9000, TTY: (952) 838-0190, Fax: (952) 838-0199, Toll-Free: (888) 248-0822 

E-mail: alliance@taalliance.org, Web site: parentcenternetwork.org/national
Paula Goldberg, Sue Folger, Sharman Davis Barrett, Project Co-Directors

